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				Refer a client or become a partner


Referring a client to PayPlan is easy. All you need to do is send us their name, circumstances, and contact details. 


To do that, fill in your details below and we will set you up with a secure referral hub. If your organisation already has a referral hub set up, but you need to reset your login details, visit the Referral Hub password recovery page.


Email our Partnership Team to become a partner today.

  
Why work with PayPlan?


As one of the UK’s leading free debt advice organisations, we work with creditors, charities, debt advice providers and employers to offer free, FCA regulated debt advice to thousands of individuals.


We’re here to transform the lives of people living with problem debt, but we can’t do it alone. By working in partnership, we can help to break the taboo surrounding debt.


Only one in five people who are in financial difficulties will seek debt advice and the average person only starts to worry about debt when it hits £6k. A third of our customers wait four years before seeking help, by which time they are in crisis and our average client will have around £19,000 of debt.


So, when a client is ready to engage, we make sure we get it right.  


Email our Partnership Team to become a partner today.


			
		

	




    

    
                
            
                





















                Can't find the help you need? We're proud to be listed as a trusted organisation with MoneyHelper - a free, impartial service that provides information on other sources of debt help and advice.
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                Freephone: 0800 316 1833
                Mon to Fri 8am–8pm & Sat 9am–3pm
            

            	facebook
	twitter
	linkedin
	pinterest
	youtube

        


        
            
          PayPlan® is a trading name of Totemic Limited.

          Totemic Limited is a limited company registered in England, Company Number: 2789854. Registered Office: Kempton House, Dysart Road, Grantham, England, NG31 7LE. Totemic Limited is authorised and regulated by the Financial Conduct Authority. Financial Conduct Authority Number: 681263.

          Totemic, the Totemic logo, PayPlan and the PayPlan Logo are all trademarks of Totemic Limited.

        

        
          PayPlan works closely with the following associated companies:

          
            
              PayPlan Partnership Limited is a limited company registered in England, Register No: 7199691 Registered offices: Kempton House, Dysart Road, Grantham, England, NG31 7LE. Licensed Insolvency Practitioner: NT Payne ACA FCCA MIPA MABRP Licensed by Insolvency Practitioners Association (UK). PayPlan and the PayPlan logo are trademarks of Totemic Limited.

            

            
              PayPlan Bespoke Solutions Limited is a limited company registered in England, Register No: 7079646 Registered offices: Kempton House, Dysart Road, Grantham, England, NG31 7LE. Licensed Insolvency Practitioner: NT Payne ACA FCCA MIPA MABRP Licensed by Insolvency Practitioners Association (UK).




              PayPlan (Scotland) Limited is a limited company registered in Scotland, Register No: SC400113. Registered Office: Edinburgh Quay, 133 Fountainbridge, Edinburgh, Scotland, EH3 9BA. Licensed Insolvency Practitioner: NT Payne ACA FCCA MIPA MABRP Licensed by Insolvency Practitioners Association (UK). PayPlan and the PayPlan logo are trademarks of Totemic Limited. Totemic Limited refers customers to PayPlan (Scotland) Limited for trust deeds.
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